UNDERSTANDING

YOUR BILL

Ever wonder where your monthly utility payments go? There's more to your bill than just
electricity. In addition to safe, reliable, affordable power, your monthly statement includes the
fire protection, sewer and water services that help keep things running smoothly and safely.!

Public Benefit
Fire Protection 1%

6%

Electric

55%

Data based on 2025 average monthly bills for residential customers using 588 kilowatt-hours
(electric) and 411 cubic feet (water) per month.

'Not all customers receive all services.
2Beginning in October 2025, Wisconsin's recently passed biennial budget will eliminate on
a year-round basis the state sales tax on residential electricity.

SHAWANO

MUNICIPAL/UTILITIES
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At Shawano Municipal Utilities, we join forces with other local, not-for-profit
utilities through WPPI Energy to share resources and lower costs.

ELECTRIC

Includes your fixed electric service
customer charge, energy usage charge,
power cost adjustment charge and
sales tax.?

SEWER

Includes your usage and fixed
wastewater service customer charges.

WATER

Includes your water usage and fixed
water service customer charges.

FIRE PROTECTION

This fixed charge is collected to help
maintain water mains.

PUBLIC BENEFIT

This charge funds state-mandated
energy programs.
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ELECTRIC
[ |
Your customer charge pays for the fixed costs St ement Activity
associated with your electric service, while your Rate Usage
energy charge reflects your electric usage in °RE! " US BALANCE
kilowatt-hours. The power cost adjustment charge ‘AA?,\ :FFA# ;733,22/52722024
(PCAC) reflects monthly wholesale changes in \LAl E FORWARD
actual power costs, which can vary with weather, RISERVICE:
customer demand, fuel costs and other factors. >AL SERVICE (GS1)
The PCAC helps us keep rates as low as possible N Cf‘qsfmer Charge 0122300
by ensuring that our not-for-profit utility collects “ustment Charge 0.000500
no more and no less than the actual cost for your .
wholesale power. Also included in this category
is the state sales tax on electricity, which will
be eliminated beginning in October 2025 under
Wisconsin's recently passed biennial budget.
SEWER
Sewer charges apply to Shawano Municipal FIRE PROTECTION

Utilities water customers only. The customer
charge pays for the fixed costs associated with
your sewer service, while the volume-based charge
is based on your actual water usage.

The fixed Public Fire Protection charge applies to
Shawano water customers only. It's used to fund
water infrastructure required for effective fire

suppression.
WATER
The customer charge pays for the fixed costs PUBLIC BENEFIT
associated with your water service, while the This state-mandated charge funds energy
volume-based charge reflects your actual water assistance, weatherization and energy
usage, which is measured in cubic feet (cu ft) and efficiency programs.

billed in units of 100 cu ft.

PAY YOUR BILL, SET UP AUTOMATIC PAYMENTS
AND MORE WITH OUR SECURE AND CONVENIENT
MYACCOUNT TOOL.
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