
UNDERSTANDING

YOUR BILL

Ever wonder where your monthly utility payments go? There’s more to your bill than just 
electricity. In addition to safe, reliable, affordable power, your monthly statement includes the 
fire protection, sewer and water services that help keep things running smoothly and safely.1

ELECTRIC
Includes your fixed electric service 

customer charge, energy usage charge, 

power cost adjustment charge and 

sales tax. 2

SEWER
Includes your usage and fixed 

wastewater service customer charges.

WATER
Includes your water usage and fixed 

water service customer charges. 

FIRE PROTECTION
This fixed charge is collected to help 

maintain water mains.

PUBLIC BENEFIT
This charge funds state-mandated 

energy programs.

Data based on 2025 average monthly bills for residential customers using 588 kilowatt-hours 
(electric) and 411 cubic feet (water) per month.

1Not all customers receive all services. 
2Beginning in October 2025, Wisconsin’s recently passed biennial budget will eliminate on  
 a year-round basis the state sales tax on residential electricity. 
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smutilities.com • (715) 526-3131
At Shawano Municipal Utilities, we join forces with other local, not-for-profit 
utilities through WPPI Energy to share resources and lower costs.



PAY YOUR BILL, SET UP AUTOMATIC PAYMENTS  
AND MORE WITH OUR SECURE AND CONVENIENT  
MYACCOUNT TOOL.

ELECTRIC
Your customer charge pays for the fixed costs 
associated with your electric service, while your 
energy charge reflects your electric usage in 
kilowatt-hours. The power cost adjustment charge 
(PCAC) reflects monthly wholesale changes in 
actual power costs, which can vary with weather, 
customer demand, fuel costs and other factors. 
The PCAC helps us keep rates as low as possible 
by ensuring that our not-for-profit utility collects 
no more and no less than the actual cost for your 
wholesale power. Also included in this category 
is the state sales tax on electricity, which will 
be eliminated beginning in October 2025 under 
Wisconsin’s recently passed biennial budget.

SEWER
Sewer charges apply to Shawano Municipal 
Utilities water customers only. The customer 
charge pays for the fixed costs associated with 
your sewer service, while the volume-based charge 
is based on your actual water usage. 

WATER
The customer charge pays for the fixed costs 
associated with your water service, while the 
volume-based charge reflects your actual water 
usage, which is measured in cubic feet (cu ft) and 
billed in units of 100 cu ft.

FIRE PROTECTION
The fixed Public Fire Protection charge applies to 
Shawano water customers only. It's used to fund 
water infrastructure required for effective fire 
suppression.

PUBLIC BENEFIT
This state-mandated charge funds energy 
assistance, weatherization and energy  
efficiency programs. 

smutilities.com • (715) 526-3131
At Shawano Municipal Utilities, we join forces with other local, not-for-profit 
utilities through WPPI Energy to share resources and lower costs.

UNDERSTANDING

YOUR BILL Statement

Shawano Municipal Utilities 
Electric, Water & Sewer
P.O. Box 436

Shawano, WI 54166-0436 
Phone: (715) 526-3131

 Usage ChargesRate
Statement Activity

Account Number:
Service Address:
Statement Date:

P.O. Box 436
122 North Sawyer Street 
Shawano, WI 54166-0436
Website: www. .com

122 North Sawyer Street

Detach and return this portion. Make checks payable to Shawano Municipal Utilities.

PREVIOUS BALANCE $380.47
LATE PENALTY  12/27/2024 $11.41
PAYMENT  12/30/2024 $-380.47
BALANCE FORWARD $11.41

ELECTRIC SERVICE:
GENERAL SERVICE (GS1)
Minimum Customer Charge $15.00
Energy Charge 0.122300 444 $54.30
Power Cost Adjustment Charge 0.000500 444 $0.22
Sales Tax $3.82
WI Low-Income Assistance Fee $1.33
Total Electric Service $74.67

WATER SERVICE:
Customer Charge $33.50
Usage Block 1 0.026000 1000 $26.00
Usage Block 2 0.023000 1700 $39.10
Public Fire Protection Charge $46.71
Total Water Charges $145.31

SEWER SERVICE:
Customer Charge $18.70
Usage 0.064000 2700 $172.80
Total Sewer Charges $191.50

CURRENT CHARGES $411.48

TOTAL AMOUNT DUE $422.89

Electric Usage Comparison
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$11.41 PAST DUE - PLEASE PAY IMMEDIATELY

1/27/2025 $422.89

$435.24

1400270-10

XXX S  SAWYER  ST  HOUSE  
1/3/2025

XXXXXXXXXXXX 
1400270-10
XXX S SAWYER  ST  HOUSE  
1/3/2025
12/1/2024 - 1/1/2025  
REGULAR

Customer:
Account Number:
Service Address:
Statement Date:
Service Period:
Bill Type:

[Sys_CurPaperPage=1]
[Sys_Acct_ID=1400270-10]
[Sys_Balance=411.48]
[Sys_DocDate=1/3/2025]
[Sys_DueDate=1/27/2025]
[Sys_FullAddress=PREMIER SHAWANO LLC
C/O PREMIER REAL ESTATE MGMT LLC
3120 GATEWAY RD
BROOKFIELD WI, 53045-5112]
[ACCT_TYPE=COMMERCIAL CI]
[AUTOPAY=]
[MTR_COUNTER=3]
[Paperless=N]
[Paperless2=00000263]
[BARCODE_=*0140027010422.89*]
[Mtr_Phase_Codes=,GS1-1,GS1-1,W1.50]
[PAST_DUE=]
[SERV_ADDR=228 S SAWYER ST HOUSE]
[AMOUNT_DUE=      411.48 ]
[ACCT_25=]
[BILL_TYPE=REGULAR]

[2/6]
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SHAWANO MUNICIPAL UTILITIES
PO BOX 436
SHAWANO, WI 54166-0436

SMU0103D  
2000000312 29/2

[Record*SMU0103D*623*1400270-10*KEY=1400270-10*Index]

SMU O�ce Hours
Our office hours for Monday through Thursday are 

7:30AM - 4:30PM. Office hours for Friday are 
7:30AM - 12:00PM.

 Payments can be made by phone any time. Call 
715-526-3131 Select Option 1. Pay online with

MyAccount. Payments can be made at Abby Bank, 
Charlie's County Market, or our Drop Box.

*014002701042289*

XXXXXX
XXXXXXXXXX
 3120 GATEWAY  RD
BROOKFIEL D WI,  53045-5112


