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ACH

Automatic Bill Payment
With ACH your utility payment will be automatically deducted from your
checking or savings account and applied to your utility account.
Advantages of ACH:
No need to worry about late fees, last minute trips to drop off payments,
delayed mail or updating your debit card. You'll also be saving money on
checks and postage.
Common Questions:
- Will | still receive my monthly bill? How do I sign up?
Yes, you will still receive your bill in the mail « Complete our ACH form
for you to review. The only difference is that it  and attach a voided check

will now say “Pre-Authorized, Do Not Pay” along with it.

. When will my bill be paid? « Forms can be found on our
Your bill will be paid on the due date and will at our office or online at
be automatically deducted from your smutilities.com

checking or savings account.

Tree Trimming
| Keeping the power on is top priority at
#1 SMU, but weather-related outages are
.J difficult to avoid. However, trimming and
¥/ removing trees around power lines can help
# reduce outages and improve safety.
8¢ Although we operate a proactive tree
™ trimming program between the months of
(22 December and April, we need your help
¥ and cooperation to identify trees that are
: v close to power lines. If you see branches
close to power lines that look like they could cause an outage or appear to
be unsafe, please call our office at 715-526-3131. We will contact you if we
require access to your property before we begin the work. Thank You!




CITY ON THE WOLF
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-2 Please Call Department of Public Works
HAWANO ’135-526-3512 or City Hall 715-526-6138 Regarding:

pick up, Bulky Items sticker, Garbage Can Replacement, Street/Sidewalk
Maintenance, Sand/Salt Piles, Traffic Light Outage.

2026 Recycling Calendar
e Recycle pick up week
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