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Free Energy-Saving Pack 
Order your free focus on showers pack by going to                                     

focusonenergymarketplace.com/free                                                               
or by calling Focus on Energy at 800.762.7077 

Before ordering your pack, please have your electric utility                     
account number handy                                                                                        

limit of one pack per eligible household per year.  
 
The Focus on Comfort pack comes with the following: 
Two 60w equivalent A19 LEDs 
One High-Efficiency Showerhead 
One Desk-to-Dawn LED Night Light  
One 15-foot pipe Insulation Wrap 
One Hot Water Temperature Card 
 

 

Residential Cross  
Connection Control Program 

 
Cross-connection control is critical for public 
health and safety. It prevents contaminants such 

as chemicals, sewage, or bacteria from flowing backward into 
clean, potable water supply. The City of Shawano’s Water     
Department is required to perform cross-connection inspections 
on residential properties every 10 years to ensure a safe water 
connection at your property. While performing the inspection at 
your home, city staff will determine if there are any possible 
contamination risks to the public water distribution  system, as 
well as, ensure that the water connection is in compliance with 
state plumbing code SPS.382.41. If your household is up for an 
inspection, you will receive a letter in the mail for scheduling 

purposes, along with a pamphlet explaining the importance of 
cross connection inspections. Hard copies of that pamphlet can 
also be found at City Hall, DPW and SMU.  
 

A digital copy can also be found at: 
www.cityofshawano.com/DocumentCenter/View/3098/Residential
-Cross-Connection-Control-Program---FAQ 

Effective January 1st 2026 
Shawano Municipal Utilities 
will no longer be offering  after 
business hour  reconnections 
for disconnected electric       
services due to non-payment. 
Services can be reconnected 
during our regular business 
hours:  
Mon-Thu 7:30am-4:30pm 
Friday 7:30am-12:00pm 



 
 
 

     

Winter Moratorium Ends April 15th  
The “Winter Emergency Period”, often      
referred to as the moratorium, ends April 
15th. After that date, utilities statewide 
may begin to disconnect  electric service to 
customers who are past due on payment of 
their utility bills. The Public Service      
Commission of Wisconsin enables the   
moratorium to protect customers from   

disconnection during harsh  Wisconsin winters. To prevent  disconnection, 
we urge our customers to pay their past due balances as soon as possible. 
Please call our office at 715-526-3131 if you have any concerns about   
paying your past due balance. 


