
Electric Rate 
Effective 11/30/24 

Residential Service (Rg-1) 
Year-Round 
Customer Charge (single phase) $13.00 per month 
Customer Charge (three phase) $21.00 per month 
Energy Charge $0.1138 per kwh 
Commitment to Comm. Charge $1.33 max per month 
Residential Service (Rg-2) 
Optional Time-of-Day 
Customer Charge (single phase) $13.00 per month 
Customer Charge (three phase) $21.00 per month 
Energy Charge – On-Peak $0.1825 per kwh 
Energy Charge – Off-Peak $0.0725 per kwh 
Commitment to Comm. Charge $1.33 max per month 
Large General Service (Gs-1) 
Customer Charge (single phase) $15.00 per month 
Customer Charge (three phase) $23.00 per month 
Energy Charge $0.1223 per kwh 
Commitment to Comm. Charge $1.33 max per month 
Optional Time-of-Day 
Energy Charge – On-Peak $0.1850 per kwh 
Energy Charge – Off-peak $0.0750 per kwh 
General Service (Gs-2):  
30-100 kwh  MD=BD or use 90% 
Customer Charge $35.00 per month 
Energy Charge $0.0873 per kwh 
Monthly Demand $7.50 per kw 
Distribution Demand  $1.50 per kw 
Commitment to Comm. Charge $1.33 max per month 
Optional Time-of-Day (Gs-2) 
Energy Charge – On-Peak $0.1100 per kwh 
Energy Charge – Off-Peak $0.0715 per kwh 
Small Power Service (Cp-1): 100-200 kwh 
Customer Charge  $75.00 per month 
Energy Charge On-Peak $0.0873 per kwh 
Energy Charge Off-Peak $0.0745 per kwh 
Monthly Demand $9.00 per kw 
Distribution Demand $1.75 per kw 
Commitment to Comm. Charge $1.33 max per month 
Large Power Service (Cp-2): 200-1000 kwh 
Customer Charge $150.00 per month 
Energy Charge On-Peak $0.0857 per kwh 
Energy Charge Off-Peak $0.0637 per kwh 
Monthly Demand $11.00 per kw 
Distribution Demand $1.75 per kw 
Commitment to Comm. Charge  $1.33 max per month  

 

On-Peak Hours 
8:00am to 8:00pm Monday-Friday, excluding holidays 

Off-Peak Hours  
8:00pm to 8:00am Monday-Friday, Every weekend & six holidays  

*You must sign up for On and Off Peak Hours* 

  

Water Rate 
Effective 12/31/23 

Minimum Monthly Customer Charge (General 
Service) 
5/8 inch Meter $9.40 
3/4 inch Meter  $9.40 
1 inch Meter $17.55 
1 1/4 inch Meter  $25.50 
1 1/2 inch Meter $33.50 
2 inch Meter $50.00 
3 inch Meter $78.00 
4 inch Meter  $115.00 
6 inch Meter  $ 190.00 
8 inch Meter $285.00 
10 inch Meter  $415.00 
12 inch Meter $540.00 
Monthly Volume Charges (General Service) 
0-1000 Cubic Feet $2.60 per 100 cubic feet 
1001-2000 Cubic 
Feet 

$2.30 per 100 cubic feet 

2001-12000 Cubic 
Feet 

$1.85 per 100 cubic feet 

Over-15000 Cubic 
Feet 

$1.30 per 100 cubic feet 

Bulk Water  
Volume Charge  $2.60 Per 100 cubic feet 
Service Charge $45.00  
100 cubic feet = 748.052 gallons 
Public Fire Protection Charge  
5/8 inch Meter  $9.34 
3/4 inch Meter $9.34 
1 inch Meter $23.35 
1 ¼  inch Meter  $34.56 
1 ½  inch Meter  $46.71 
2 inch Meter  $74.73 
3 inch Meter $140.13 
4 inch Meter $233.54 
6 inch Meter $467.09 
8 inch Meter $747.34 
10 inch Meter $1121.01 
12 inch Meter $1494.68 

 
 
 

Industrial Service (Cp-3): 1000-10000 kwh 
Customer Charge $200.00 per month 
Energy Charge – On-Peak $0.0639 per kwh 
Energy Charge – Off-Peak $0.0489 per kwh 
Monthly Demand $14.00 per kw 
Distribution Demand $2.00 per kw 
Commitment to Comm. Charge $1.33 max per month 
Large Industrial Service (Cp-4): Over 10000 kwh 
Customer Charge $250.00 per month 
Energy Charge – On-Peak $0.0530 per kwh 
Energy Charge – Off-Peak $0.0450 per kwh 
Monthly Demand Charge $17.00 per kw 
Distribution Demand $2.00 per kw 
Commitment to Comm. Charge $1.33 max per month 
Field Lighting Service (FI-1) 
Customer Charge $70.00 per month 
Energy Charge – On-Peak $0.1074 per kwh 
Energy Charge – Off-Peak $0.0765 per kwh 
Commitment to Comm. Charge $1.33 max per month 
MD=BD or use 90% 
Monthly Demand $6.00 per kw 
Distribution Demand $1.75 per kw 
Street Lighting Service (Ms-1) 
Lamp Arm Charges: Utility 

Owned 
kwh 

Charges 
Municipal 

Owned 
150 Watts HPS $9.00 $0.0989 $5.75 
250 Watts HPS $10.50 $0.0989 $5.75 
60 Watt LED $7.50 $0.0989 $5.75 
80 Watt LED $7.75 $0.0989 $5.75 
120 Watt LED $9.25 $0.0989 $5.75 
Fixture Only $5.75/mo   
Pole Size & Type Charges 
Pole Size & Type Monthly Pole Charge 
15-16ft Cast Iron, Wood, Steel Pole $9.75 
16ft Aluminum Pole  $7.25 
30ft Fiberglass w/(1)  arm $14.25 
30ft Fiberglass w/(2) 12’ arms $16.75 
30ft Steel w/(1) arm $14.00 
35ft Wood w/(1) 8’ arm $7.50 
37ft Steel w/(1) 6’ to 10’ arm $15.50 
14ft Fiberglass single head  $15.25 
16ft Fiberglass single head $17.75 
16ft Fiberglass double head  $19.25 



Sewer Rate 
Effective 4/01/23 

 

Available for contributors discharging 
domestic strength (250 mg/l less) sewage 

into the sanitary system. 

General Service 
Meter Size Monthly Customer 

Charge 
5/8 inch Meter $11.00 
3/4 inch Meter $11.00 
1 inch Meter $14.30 
1 ½ inch Meter $18.70 
2 inch Meter $23.10 
3 inch Meter $36.30 
4 inch Meter $52.80 
6 inch Meter $94.60 
8 inch Meter $146.30 

Volume Charge 
Sewer discharged to 
the sanitary sewer 
system will be billed 

$6.40 per 100 
cubic ft 

 

 

 

 

 

 

 

 

General Information 

Customer Charge: 
This monthly charge covers some of the fixed costs of being 
connected to the electric, water and wastewater systems 

Energy Charge: 
The total cumulative quantity of electric energy delivered 
during the billing period measured in kilowatt hours (kwh). 

Demand Charge:  
The peak single moment of electric energy consumption 
during the current billing period on-peak hours, measured in 
kilowatts (kw) 

Distribution Demand Charge: 
The peak single moment of electric energy consumption 
during the current month or preceding 11-month period 
regardless of time of day, measured in kilowatts (kw). 

Power Cost Adjustment Clause: 
This adjustment reflects the difference between the actual 
cost of power each month and the base cost of power 
already included in rates.  

Wisconsin Sales Tax: 
All sales of electrical energy are subject to the 5% 
Wisconsin Sales Tax. In February 1979 a law (s77.54(30) 
was enacted providing a Sales and Use Tax Exemption for 
electricity sold for residential or farm use during the months 
of November through April.  

Commitment To Community: 
The state required funding of low-income assistance and 
energy efficiency programs. The charge shall not exceed the 
greater of the monthly amount shown or 3.0% of the 
electric bill. 

Reconnection Charges: 
$45 Regular Office Hours:  
Mon-Thu: 7:30am-4:30pm  
Friday: 7:30am-12:00pm 
$90 After Regular Office Hours 

Non-sufficient Funds (NSF): 
$25.00 charge per check. After two NSF payments, 
payments will need to be made with cash or money order 
for a full year.  

 
 
 
 
 

 

 

 
 

     Summary 

 
 
 
 
 
 

                  122 N Sawyer St 
                  Shawano, WI 54166 

 

                  www.smutilities.com 
 

                  (715) 526-3131 
                  Mon-Thu: 7:30am-4:30pm 
                  Friday: 7:30am-12:00pm 

 

 

Shawano Municipal Utilities is proud to be 
your locally owned and operated utility. Our 
mission is to provide customers with safe & 

reliable services at the best overall value.  
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